This is to Certjfy that
IT Service Management System of

ALFA.BIT.OMEGA - S.R.L.

VIA GILIBERTO PETTI 21/23, 84083 CASTEL SAN GIORGIO (SA), ITALY

has been assessed and foum{ to conform to the requirements g(

ISO/IEC 20000-1:2018

For the fo[[owing scope :

DESIGN, DEVELOPMENT, INSTALLATION AND MAINTENANCE OF SOFTWARE;
MARKETING OF COMPUTER, ELECTRONIC AND SOFTWARE SYSTEMS; PROVISION OF
CONSULTINGSERVICES IN THE ITC SECTOR, IT SECURITY. SOFTWARE DESIGN AND
DEVELOPMENT BOTH PACKAGE AND IN THE DESIGN, CONSTRUCTION AND DELIVERY OF
CLOUD COMPUTING SYSTEMS, CLOUD STORAGE (IAAS) AND CLOUD SERVICES (SAAS).

PROGETTAZIONE, SVILUPPO, INSTALLAZIONE E MANUTENZIONE DI SOFTWARE;
COMMERCIALIZZAZIONE DI SISTEMI INFORMATICI, ELETTRONICI E SOFTWARE;
EROGAZIONE DI SERVIZI DI CONSULENZA NEL SETTORE ITC, SICUREZZA
INFORMATICA.PROGETTAZIONE E SVILUPPO SOFTWARE SIA A PACCHETTO CHE IN
PROGETTAZIONE,REALIZZAZIONE ED EROGAZIONI DI SISTEMI CLOUD COMPUTING,
CLOUD STORAGE (IAAS) E SERVIZI CLOUD (SAAS).

IAF CODE : 33, 35

Certificate No : 221ITJE86
Initial Registration Date  : 27/05/2022 Issuance Date ~ :27/05/2022
Date of Expiry : 26/05/2025
Ist Surve. Due :27/04/2023 2nd Surve. Due :27/04/2024

- ( AR anagement Systems
Director /X uscare
AQC MIDDLE EAST LLC

Head Office: Office No. 02, Ground Floor, Sharjah Media City, Sharjah, UAE. e-mail: info@agqeworld.com

*Vafid’ity oftfw Certy[icme is subject to succesjitl’mny}ll’rimx gfsurveiffmtre audit on or 6gfare (f{fuz date. (in case surveillance audit is not allowed to be
conducted, this certificate shall be suspendedjwithdrawal).

Certificate is the property of AQC Middle East LLC and shall be returned immediately when demanded

Certificate Verification: Please Re-check the validity of certificate at http:/www.aqoworld.com/activeclients.aspx or www.ageworld.com at Active Clients.



